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Overview

� What is Transit Travel Training?
� Review On-going Project
� Benefits 
� Recommendations



What exactly is  Transit Travel Training?

Transit Travel Training 
programs are for people who 
want to learn to travel 
independently using a fixed 
route transit system. 

Training occurs in a 
supportive environment –
typically, one-on-one or 
group. 

It typically includes the following 
elements:

� Trip Planning
� Boarding
� Paying Fare 
� Purchasing Passes
� Exiting Bus
� Transfers
� Safety
� Emergencies
� and more!



Transit Travel Training cont.

� Travel training programs are structured to help 
overcome mobility limitations and teach the mastery of 
the skills needed to competently and efficiently gain 
the ability and confidence to travel 
independently. 



Transit Travel Training Goals

Remove Transit Barriers

� System-Wide Barriers 
� Societal Barriers 
� Individual Mobility Limitations



Opportunities

� Technological 
� ADA accessibility, signage and audio systems are non-existent or 

difficult to comprehend. 

� Training 
� Overall lack of training in passenger assistance and sensitivity; 

technical training on lifts, kneeling features, announcing major bus 
stops, transfer points and intersections. 

� Data Formats 
� Readability of maps, timetables, and other information. 

� Routes/Distances from Bus 
� Distance from bus route, length of trip, number of transfers, hours of 

bus service and safety of neighborhoods create.



Easter Seals Project ACTION

� Established Comprehensive Curriculum

� Train the Trainer Sessions  
� Four trainings across the country this year



Association of Travel Instruction (ATI) 

� Committed to the development of competent travel 
skills for people with disabilities and seniors so they 
can establish the independence to freely elect to use 
all modes of public transportation anywhere in the 
world!



Independence First Project Outline

� Literature Review [Jan-Jun] 
� Explore Existing Methods, Determine Needs, and Set Goals 

[Mar-May]
� Prepare Summary of Best Practices [Jun]
� Program Development and Documentation [Jul]
� Transit Training for Consumers [Aug, ongoing]
� Train the Trainer [Sep-Oct, ongoing]
� Program Evaluation and Analysis [Nov, ongoing]
� Prepare Report and Recommendations [Dec]



Putting Together the Toolbox

� Researching and gathering all of the tools into one 
place.



Other Groups

� Older Adults
� Corporations
� Schools
� Job Training Programs
� Commuter Challenges
� Everyone!



Benefits

� Flexibility = Freedom & Independence
� Improved Perception of Service
� Access to the community
� Improved Customer Satisfaction

� The per rider cost of fixed route service is a fraction of 
the cost of paratransit or school bus service



What ITS Applications for Transit are there?  

� Many ITS applications for transit are already on the 
market

� Some of these applications have been available for 
many years, and have recent upgrades which lower 
their costs and increased reliability

� Transit riders are growing to expect these services 
instead of considering them amenities



ITS Applications for Transit

Some examples include:
� Advance Traveler Information Systems
� Fare Collection
� Automated Vehicle Location
� Vehicle Automation and Assistance
� Signal Priority



Initial Recommendations

� Policy and programs that support active outreach and 
integration is needed 

� Treat these technologies as necessities instead of 
amenities

� Additional research is needed to quantify cost 
effectiveness through cost benefit analysis studies

� Tools need to be developed and made available to 
transit travel trainers to facilitate the inclusion of ITS 
elements into their training curriculums



Initial Recommendations Cont.

� Benefit Cost Analysis
� Include recommendations on effectiveness of various 

training methods 
� Group Settings vs. One-on-One
� Video vs. In-person

� Longitudinal Studies
� Study the effects of the training over time



Conclusion
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